
DUNDONALD CHURCH – 
HOSPITALITY MANAGER 
Coffee House and hospitality outreach 

 
PURPOSE 
To serve the mission of Dundonald Church by developing a sustainable ministry 
of excellent hospitality for our church members and wider community, especially 
through our Barista Coffee House Ministry, which reflects the welcoming grace 
of God so everyone feels WELCOME and able to engage with the good news of 
Jesus Christ. 
 
APPOINTMENT 
Line Manager: Serve Ministry Leader 
Term: 1 Year initially. Ideally full time Monday – Friday but flexible options 
considered. 
Salary: £25-35k depending upon experience 
 
KEY RESPONSIBILITIES 
Under the supervision of the SERVE Ministry Leader to oversee all aspects of 
developing an effective hospitality and Barista Coffee House ministry with 
volunteer teams, in line with the aims of the church to be open during agreed 
hours and to manage customer donations; 
 
PERSONAL SPECIFICATIONS 
 
CHARACTER 

Living out a personal relationship with Jesus with godly and servant-
hearted leadership patterns. 
With a growing heart, gifting and experience in loving gospel 
conversations. 

 
CONVICTIONS 

In agreement with our Statement of Faith. 
Committed to evangelism with an ability to explain the gospel. 
Actively involved in the life of Dundonald Church, being regular in 
attendance on Sundays and an appropriate mid-week group and church 
prayer meeting. 
Willing to play team and to learn and take direction and to accept ongoing 
review so as to improve processes and practices. 

 
COMPETENCIES 

 
PLANNING: Organised and committed, with sustainable sacrifice, to  
excellent outcomes. Able to make and implement plans and systems 
effectively and efficiently. Able to understand relevant best practice and 
legislation and implement as required. 



 
TEAM WORK: A strong team player with flexibility and high levels of 
emotional intelligence. Able to willingly and effectively receive and give 
direction (and where needed to accept training e.g. as a barista or in 
catering), and build cheerful collaboration with other staff, congregations 
members and guests. 

 
MANAGING PEOPLE: Aptitude and experience of managing volunteers is 
desirable. 

 
HOSPITALITY EXPERIENCE: Prior experience in the hospitality industry is 
desirable and understanding of the UK café culture. A strong 
understanding of excellent customer service. 

 
INNOVATION: Contributing ideas to develop and improve the ministry 
within the mission of the church. 

 
PARTICULAR RESPONSIBILITIES 

Reporting to the SERVE Ministry Leader (and supported by volunteer 
teams): 
Barista Coffee House provision: oversee the provision of a Barista Coffee 
House ministry in our building: 

- managing front of house to provide excellent and sustainable 
barista coffee, beverages and accompanying snacks and 
providing outstanding customer service. 

- Managing stock inventory and organising the purchase of 
supplies 

- Cleaning and maintaining the Coffee House equipment 
- Managing the kitchen area so it is available for preparation and 

serving of refreshments for Sunday services and other events 
- Opening and closing the kitchen/café as required 
- Maintaining the necessary food hygiene and health and safety 

requirements and best practice 
 
Welcoming: Working with the SERVE Ministry Leader (and others where 
appropriate) to maximise the benefits of the hospitality foyer with a view to 
encouraging people to come to church and, where appropriate, sharing the good 
news of Jesus. 
 
Team supervision: Envisioning, recruiting, training and managing a volunteer 
team of baristas to be effective in running the café; organising shift rotas and 
patterns; modelling and encouraging a biblical servant-hearted, friendly and 
collaborative approach in all their interactions and service. 
 
Budget: Appropriate responsibility for budget and bookkeeping. 
 
ADDITIONAL RESPONSIBILITIES (as part of the Dundonald staff team): 



Attending and contributing to the annual Revive weekend, other   
occasional church weekends away and the annual Co-Mission Staff Focus. 
In all matters comply with the Co-Mission Staff Protocols. 
Other duties to support the mission of the church as required. 

 
 
There is an occupational requirement that the person appointed to this position 
will be a committed Christian and in agreement with our statement of faith. 
 
 
To apply please send a CV and cover letter to Lizi Ross (PA to the Senior Pastor) 
at lizi.ross@dundonald.org 


